
INJURIES ON DUTY PACKAGE

The prevention of accidents and, more importantly, 
the administrative follow-up with authorities is a time-
consuming process which requires much attention to 
detail.

It is work that, in the interest of the well-being of 
the employee and the continuity of the company 
operations, demands in-depth knowledge and 
understanding of the Compensation for Occupational 
Injuries and Diseases Act and the  Occupational Health 
and Safety Act. 

MAKROSAFE provides full-service support to 
alleviate the administrative burden on companies and 
institutions and to achieve maximum results.

INJURIES ON DUTY SUPPORTED
MAKROSAFE’s team of dedicated administrators takes 
care of each claim reported and ensures that administrative 
processes run smoothly. 

Dedication and understanding of the processes by 
MAKROSAFE administrators guarantees 75% reimbursement 
by the Workmen’s Compensation Authority for cost incurred 
on wages and salaries when employees are absent for more 
than three days.

The MAKROSAFE administrators look after, amongst others, 
the daily administration of claims and the reporting of Injuries 
on Duty with the relevant authorities. 

MAKROSAFE also secures the Letter of Good Standing, 
on time, to allow companies, especially those that bid for 
tenders, to continue operating smoothly. 

By enlisting the services of MAKROSAFE, clients can 
also rest assured that Annual Assessments are submitted 
timeously and that requests and queries posed by authorities 
like Workmen’s Compensation, are addressed correctly.

PEACE OF MIND
Subscribing to the MAKROSAFE Incidents on Duty package 
will give companies peace of mind. The burden of the fi lling 
in and submission of forms is taken away by specialist 
experienced in this fi eld.

By signing up today, you will rest assured that claims will 
be handled correctly and immediately. Leaving it up to 
specialists will add value to the quality of the process and 
promptness of payment.

Contact MAKROSAFE today! 

Contact Number:
0861 444 777

Visit Our Website:
www.makrosafe.co.za



WHAT WE OFFER 
MAKROSAFE has various packages that can assist every company according to 
their need, budget and / or requirements. 
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ViewIT™. (online fi ling system and porthole to view current status of your programme)

OHS compliance audit.

OHS Health and Safety Risk assessment.

Implementation of your Health and Safety Programme.

Hosting your Health & Safety Programme on the cloud.

Injuries on Duty (IOD) support

Once off  issue of OHS Act book and Poster Pack

Training First Aid (1 delegate)

Training Basic Fire Fighting (1 delegate)

Unlimited Health and Safety e-learning training (currently 4 courses)

OHS Inspection Services (All) (monthly, quarterly and annual inspections)

Consulting monthly

Consulting quarterly

Monthly reports

OHS Risk assessment, incidents and Control Measures Review – Quarterly

Annual compliance certifi cate

Annual industry award recognition

Access to Appointment Letters Templates

Access to Inspection Templates

Access to Inspection Work Instructions Templates

Access to Safety Operating Procedures Templates

Access to toolbox Talks Templates

Telephonic  Support on Workmen’s Compensation queries

Telephonic  Support on Department of Labour queries and inspections

Telephonic  Support with implementing Occupational Health & Safety Act

Assistance with Evacuation fl oor plans

Assistance / Evacuation Drill plus post-mortem

Induction training with booklet

SOP and Toolbox in-house awareness training

Procedures & Policies for OHSAS 18001 implementation

  - Included in this package price.
 - Value added services free of charge to this package 


